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Please Read This BEFORE our Appointment

From the Desk of:
W James Pearson, President
-y The Computer Center

Thank you for scheduling an appointment to meet with us. We are looking forward to getting to
know more about you and your business.

I’ve created this special informational web page so you can learn more about our process, our company, and how
we help business owners just like you keep their computer systems running, so they can keep their businesses
running and profitable.

Admittedly, this is only one small part of the day-to-day issues you deal with, but I think you’ll agree that IT
problems can be some of the most aggravating (and expensive) issues you run into. To prepare for our
appointment and make the meeting as productive as possible, please do the following:

1. Read the two reports below. Each will provide you with no-nonsense information that will help you make
an informed decision when it comes to hiring the right IT company and will give you a little more
information about the clients we serve and what makes us different than the majority of “computer guys”
you may have encountered in the past.

2. Read over our Money Back Guarantee, Client Bill of Rights, and the Service Provider Checklist here.
This will help you learn more about how we do business.

3. Please make sure that the key staff we discussed will be available the day of our appointment. This is very
important to the success of this meeting - because with everyone present, we will be better able to
understand what questions, concerns, and issues everyone has, and to make the best possible
recommendations on how to solve your IT problems. I also suggest they review the enclosed materials
prior to us meeting so that everyone is up-to-speed and on the same page when we start.

4. It’s important that we keep our scheduled meeting. If you find that you cannot keep that appointment,
please let us know as soon as possible so we can reassign our staff to other tasks.

If you have any questions at all, please don’t hesitate to contact us at 608-755-1524.

Dedicated to serving you,
Q?Ww

James Pearson, President
The Computer Center
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